











Note :

»y) CMV CAPITALS

' Invest with confidence

4.3 The priority of executing and processing the withdrawal’s request is to refund the amount to
the same Visa/ Master card by which the deposit has been made.

With regards to the cases in which the client is required to provide a copy of the used Visa / Master
Card, client will be notified officially by sending an email in this regard, and the withdrawal request
will remain suspended until we receive the mentioned card copy and confirm whether it matches
or not.

If the provided card’s number and holder's name do not match the client's name, we will freeze
the client account, continue to hold the withdrawal request, and transfer the case to compliance
and legal department for investigation.

In the event that the client does not respond or refuses to provide us with the required card copy

, reminder email shall be sent to the client in this regard, and if in case the client does not respond
after being reminded, the withdrawal request will continue to be suspended until further notice.
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